STUDENT SATISFACTION SURVEY REPORT
2021-2022
Sipajhar College: Darrang

National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey Key
Indicator-2.7.1 Under Criterion Il of Teaching-Learning and Evaluation (@W@Tﬁ\
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A survey was conducted to measure the student’s level of satisfaction during the academic
session 2021-2022 on their experience with Sipajhar College covering the areas such as physical
facilities and infrastructure, quality of Student Support Services, standard quality of teaching,
coverage of syllabus, effectiveness of communication, adequacy and availability of Teaching-
learning Resources etc. The survey was conducted between 1% July 2021 and 30™" June 2022
through online feedback. An online questionnaire was provided to students containing 20
objective questions and final question asking their suggestions and observations in overall
learning experience. A total of 399 students participated from UG and PG programmes such as
B.A., B.Sc., M.A,, etc. The findings of the survey is presented below through graphic
representation.

1. How much of the syllabus was covered in the class? CRICIENOE O R PR ‘ﬂ“"ff?b_ﬂ
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399 responses

® 4 -850 100%
@ 3-70t084%
2 —551to 69%
® 1-301t054%
@ 0 -Below 30%




2. How well did the teachers prepare for the classes? (AT AR PEFFABEA (SR Gy RJ?

399 responses

@ 4 -Thoroughly &Y

@ 3 - Satisfactorily ATITGNI
® 2 - Poorly A5

@ 1 - Indifferently SATSIN

@ 0 - Won't teach at all S5

3. How well were the teachers able to communicate? P5FE S (a f[FNH SFOSIT CITSMTITS
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399 responses

® 4 - Always effective ST TATS
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@ 3 - Sometimes effective (BfSTET
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© 2 — Just satisfactorily (FFe S
HISERG AP

@ 1- Generally ineffective ST HoTal

@ 0- Very poor communication @ [CE|
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4. The teacher’s approach to teaching can best be described as ATIRIN (XD FIF FIET FEFF
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399 responses

® 4 Excellent STA*S

® 3 - Very good IS wIe
© 2 - Good 9l

® 1 - Fair &4

® 0- Poor faH




5. Fairness of the internal evaluation process by the teachers. LICCEIR] AT AR ATD IRETT

RS Zfe

399 responses

@ 4 - Always fair STATT [REUEF
@ 3 - Usually fair STE1€°T@: {90956

@ 2 - Sometimes unfair (FIOIF
R

@ 1 - Usually unfair 2T SISSUoF
@ 0- Unfair SIS

6. Was your performance in assignments discussed with you? (SI¥ (9 9= m/sﬁam%
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399 responses

® 4 - Every time STl TUIACS

@® 3 - Usually ST6S69

@ 2 - Occasionally/Sometimes (pfogmEr
® 1 - Rarely FAIGS Tefowrnd

@ 0- Never (Sfoqe 721

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.(OTNIS (*5FE WAHNYA... Qa-B1Gl HAe-SeAf Sdae A3 5] NEa LR

399 responses

® 4 - Regularly SWId

@ 3 - Often A(TE

® 2 - Sometimes (FFETRT

® 1 - Rarely FHIGS, el owld
@ 0- Never (Sfome 727



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. (OTNI{ (Fq@ SN YNS .. *19 (P g0 SEF9, TIGF W Hpfod 2/

399 responses

@ 4 - Significantly ST8 *rEffera
® 3 - Very well I29 O

© 2 - Moderately TGOS
@ 1 - Marginally STI7

@ 0- Not at all ATHANT 4=

9. The institution provides multiple opportunities to learn and grow. PPFIBINYTN *FF =29
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399 responses

@ 4 - Strongly agree HGSId STT©

® 3 - Agree S

® 2 - Neutral fS=toF

® 1 - Disagree SN/ TS

@ 0- Strongly disagree THwId SSTH©

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes. FFF(EH (OTNIF ATHTE NS ATwl [T | ISR B [ 43 @ﬁlﬂ © ,@‘ﬂ?ﬁ @1 ST W51 B

399 responses

® 4 - Every time S ANACD

@ 3 - Usually F69169

@ 2- Occasionally/Sometimes (HfomEr
® 1 - Rarely FHIGS, el owld

@ 0- Never (Sfome 727




11. Your mentor does a necessary follow-up with an assigned task to you. (TR (ST
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399 responses

® 4 - Every time B ANACD

@ 3 - Usually F69169

@ 2 - Occasionally/Sometimes (FfoamEr
® 1 - Rarely FHIGS, el owld

® 0 - | don't have a mentor

12. The teachers illustrate the concepts through examples and applications. FFEFESTB(A ASTET
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399 responses

® 4 - Every time STBCe STATO

® 3 - Usually STo9169

@ 2 — Occasionally/Sometimes (famEr
@ 1- Rarely FHIGS Fefowng

@ 0 — Never (o8 ¥=F

13. The teachers identify your strengths and encourage you with providing right level of challenges.

RS (OTNR ffoel BT FF OF [[REH1o SR WHRGR (W2

399 responses

,4

@ 4 - Fully S1efena

@ 3 - Reasonably IFTFeg
® 2 - Partially SR FeE

@ 1 - Slightly SIfSFT w75

@ 0- Unable to =r5Twief



14. Teachers are able to identify your weaknesses and help you to overcome them.PrFSTB A
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399 responses

® 4 - Every time B ANACD

@ 3 - Usually F69169

@ 2 - Occasionally/Sometimes (FfoamEr
® 1 - Rarely FHIGS, el owld

@ 0 - Never (FlO¥e ¥2Y

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning pro...X 851 I3, 915]%1"35‘\' e GHATE AW B

399 responses

® 4 - Strongly agree 9e TN/ IFTS

® 3 - Agree AN 9FTS

® 2 — Neutral 9=t

® 1 - Disagree SN «/AT®

@ 0 - Strongly disagree 5= ST/
UM EUC)

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for e...X f*AF I ST STV Aafod ATA5 HA|

399 responses

® 4 - To a great extent W@ AHNF I/
T “AfFAe

@ 3 - Moderate THTATSI
@ 2 — Some what AT
® 1 - Very little SIS =TT
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17. Teachers encourage you to participate in extracurricular activities. ®EH(F (OINIF ATITF NS
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399 responses

® 4 - Strongly agree Si9e TN/ AF TS

® 3 - Agree TN/ IFTS

® 2 - Neutral fS=toF

® 1 - Disagree SN/ TS

@ 0 - Strongly disagree = STl
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. ...~ TRAIETNYTN O fF5FE STBeT B IR AN FIICN?

399 responses

@ 4 - To a great extent ST F(F
@ 3 — Moderate NITG NG B

© 2 - Some what (FSIRT FF

® 1 - Very little {I TN T FI

@ 0 - Not at all (FES THF

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. RPN ST ICT HGfelcd AP, APIEP N7 WIS ATAI5) F1 Fr55 S *rore* f[Fuw?

399 responses

&

41.9%

@ 4 - Above 90% (90% q 3%FW)
® 3-70-89%

® 2-50-69%

® 1-30-49%

@ 0 — Below 29% (29% ¥ 9e1d)



20. The overall quality of teaching-learning process in your institute is very good. (TS
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399 responses

@ 4 -Strongly agree JJe TN/ IFTS
@ 3 - Agree T/ 9FTO
2 — Neutral fIToF
@ 1 - Disagree ST/ To
@ 0 - Strongly disagree W‘fmzﬁ/
REEID)

21. Give three suggestions/observations to improve overall teaching-learning process in the
college.

The majority of students expressed happiness in response to this question. Nevertheless, several
of them mentioned that they require more intelligent classrooms, digital platforms, additional
equipment in science laboratories, an improved departmental library, and a more organized
college canteen.

Concluding remarks

The results of the Student Satisfaction Survey indicate that the majority of students at Sipajhar
College were extremely satisfied with the educational environment. However, some of them
expressed worry regarding the inadequacy of digital learning tools and laboratory equipment.
They also emphasize the need to enhance departmental libraries.



QUESTIONNAIRE
Feedback of Students
Session 2021-2022
Sipajhar College: Darrang

1. How much of the syllabus was covered in the class?

4 — 85 to 100%

3-70t0 84%

2 — 5510 69%

1-30to 54%

0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?

4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

1- Generally ineffective

0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good

2 —Good

1 - Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair

0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes



1 — Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often

2 — Sometimes

1 — Rarely

0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 —Very well

2 — Moderately

1 — Marginally

0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 — Agree

2 — Neutral

1 - Disagree

0-— Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually



2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0 — Never

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

4 — Strongly agree

3 — Agree

2 — Neutral

1 - Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree



2 — Neutral
1 - Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

4 —To a great extent

3 — Moderate

2 — Some what

1 - Very little

0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%

3-70-89%

2-50-69%

1-30-49%

0 — Below 29%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 — Agree

2 — Neutral

1 - Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning experience in
your institution.

a)

b)

c)



